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New Changes and Service Enhancements

It is my pleasure to announce several exciting changes taking place within Sandbox
Technologies. In an industry that’s continually in flux, staying ahead of the curve is necessary to
ensure our clients receive the professional care and guidance they deserve. In the coming
months, you’ll be receiving numerous communications from us explaining these changes. In the
meantime, the following is a glimpse into what you can expect to be hearing more about.

New Management Model - A successful IT strategy requires aggressive management and
regular communication. As of May, our Chief Operating Officer, Oliver Fox, has assumed
responsibility for overseeing all technical staff and service delivery. To improve our level of
service and facilitate better management oversight, an entirely new service delivery structure
will soon be implemented for all contract-based clients.

Information Security Advisory - In response to the evolving information security threat
landscape, clients will begin receiving exclusive information security guidance and
communications.

Cloud Strategy Consulting - The rapid evolution of cloud services has forever changed the way
IT services are delivered. The key to a successful cloud strategy is staying abreast of the latest
cloud evolutions and striking the right balance between premature adoption and falling behind
the curve.

Additional Upcoming Developments

You may have noticed we recently adopted a new logo and branding, and that we’ve expanded
our operations into new areas of specialization to better serve our clients. In the near future,
stay tuned for the debut of our new website showcasing these and other exciting developments
taking place as our organization continues to grow.



On behalf of our entire staff, | would like to take this opportunity to thank you for being a
valued client of Sandbox Technologies, and to let you know how pleased we are to have you
with us at this exciting time for our company!

Warmest Regards,

Deborah Henry, Founder & CEO
Sandbox Technologies, Inc.
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